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Dan Werner (PBS Executive Producer, USA)

As the producer and coordinator of a number of national, state and regional Deliberative
Polls in the United States, I was delighted to have the opportunity to observe the Deliberative Poll
in Macao.

In Macao I observed an effective demonstration of the citizen-participants’ thoughtful and
substantive engagement in the deliberative process. The way the Macao citizens dealt with
complex subject matter of the DP struck me as quite similar to the intensity and care Californians
had brought to an earlier, equally complicated DP. In Macao [ saw again how the DP process,
carefully vetted and reflective of the highest social science standards, can give the representative
sample a voice as stakeholders in the resolution of complex issues.

The organizers are to be applauded for pulling all the strands of this multi-layered event
together in a relatively short time. The 277 citizens who participated seemed to me to be quite
energized throughout the long day of deliberation. I observed a number of small group sessions
and found them similar to those in the United States with the moderators in Macao working hard
to involve participants without steering the conversations any particular direction. As a result I
noticed something [ had seen in other DPs: as the day progressed I had the sense that the
participants grew increasingly comfortable with the deliberative process and, to a degree,
seemed to have a sense of pride in their participation.

In a similar vein, I thought the plenary sessions were effective as both informational forums
and ways for participants in one small group to relate to the questions raised by others. For the
most part it seemed that the panelists stuck to their role as resources for the delegates and did
not overly-advocate or give set speeches. [ was struck by the range of questions developed by the
small groups which taken a whole, examined a cross-section of press council and media law
concerns.

The “lesson learned” from the Macao DP for me was that one again the Deliberative Poll
process illustrated citizens’ were willingness and capacity to engaging in complex deliberations. I
though the results suggested a nuanced understanding of the value of the press councils formed
independently. Based on the reaction of some of the local media to the event during and
afterwards at the post-DP press conference, it was clear that many did not envision the citizens’
ability to both understand the complex and textured issues or the value the input the

citizen-delegates as stakeholders could bring to public issues.
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Kaushal Chokshi (CEO of Scaale and Founder of Quick Start Global, Japan)

As far as Macao Deliberative Poll is cocooned, three words come to my mind, professional,
neutral and engaging. The process was very professionally conducted. Preparation was
unmistakably planned with lot of details and experience of managing DP was visible. The DP was
neutral. Moderators were trained to be neutral and deliberation was facilitated and not managed.
It was also observed that groups were serious and engaged. It reflected the quality if briefing
material. Lastly I will like to thank the translators as they tried their level best to provide

contextual translation.

Erik Camarano (Brazilian Competitiveness Movement CEO, Brazil)

Deliberative polling® is a very powerful and consistent tool to investigate the informed public
opinion of the ‘relevant’ group of people involved - or affected by - any decision-making process,
where ‘relevant’ means a statistically significant sample of the population involved in the process.
It is superior to current “town hall” meetings, whichever form they take, and internet-related
direct democracy experiments, in the sense that the correct sampling avoids misrepresentation.
It has also the added power of capturing the “sample with a human face”, and to stimulate the
participants to voice their concerns on the topics at hand in the small groups discussion, where
people really feel that “their opinion matters”. We’'ve done the first experience with DP® in Latin
America, for the State Government of Rio Grande do Sul, in Brazil in 2009, with amazing results
on highly complex issues that were critical for public management. The result of this process was

the approval of new legislation at the state level.

Dr. Chris Shen ( Assistant Professor, City University of Hong Kong )

The Macao Deliberative Poll is the first DP event [ witnessed personally. I have to say that, the
poll, though not perfect, cleared away my major doubts towards the polling method. Ordinary
people can think, have passion, and are willing to sacrifice their time for civic activities, if chances

are given and proper resources provided.
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